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Amendments to the Claims 

This listing of claims will replace all prior listings of claims in the application: 

1. (Currently amended) A computer-implemented method of preparing an original 
equipment manufacturer warranty claim associated with a vehicle operating on a programmed 
computer , comprising: 

compiling , using a co mputing ap paratus, a computer accessible database, said database 
listing aH a plurality of vehicles on which warranty claims could be are prepared for a user, 
listing all parts for each vehicle so listed, listing the original equipment manufacturers standard 
repair time allowed for repair for each such part, listing the proper failure and cause codes 
required by the original equipment manufacturer for each such part, and containing the original 
equipment manufacturer's standard form for a warranty claim; and 

providin g, , usin g a co mputin g apparatus, a computer program for accessing and 
processing information from the aforesaid database, the program providing a listing of vehicle 
parts for a particular vehicle listed in the database whes in response to input from the user that 
indicates a particular vehicle in the database, providing the original equipment manufacturer's 
standard repair time allowed for repair when- in response to input from the user that indicates a 
particular part, providing the original equipment manufacturer's proper failure and cause codes 
when- in response to input from the user that indicates a particular part, and preparing a warranty 
claim on the original equipment manufacturer's standard form for a warranty claim based on the 
aforesaid information. 

2, (Currently amended) A The computer-implemented method as set forth in claim 1 , 
wherein the vehicles are indexed in the database using some portion of each vehicle's official 
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vehicle identification number such that the user is enabled to search for information associated 
with indicates a particular vehicle by inputting said portion. 

3. (Currently amended) A The com puter-implemented method as set forth in claim 1, 
wherein the vehicles are indexed in the database using a vehicle identification number assigned 
by the user such that the user is enabled to search for information associated with indicates a 
particular vehicle by inputting said number. 

4. (Currently amended) A The computer-implemented method as set forth in claim 1, 
wherein vehicle parts for each vehicle are indexed in the database by vehicle systems, the 
program provides a listing of such systems when in response to input from the user that indicates 
a particular vehicle, and the program provides a listing of parts in a vehicle system when in 
response to input from the user that indicates designates a particular vehicle system. 

5. (Currently amended) A The computer-implemented method as set forth in claim 1, 
wherein the computer program further prepares a work summary based on the aforesaid 
information. 

6. (Currently amended) A The computer-implemented method as set forth in claim 1, 
wherein the program stores can sav e the warranty claim and the information used in developing 
the warranty claim in a computer file for future- aeeess, r e search and tracking . 

7. (Currently amended) A The computer-implemented method as set forth in claim 1, 
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wherein said database further includes a listing of bills of materials for the vehicles and a listing 
of the parts set forth in each of said bills of materials for the vehicles, and said program provides 
a listing of bills of material for a vehicle when in response to input from the user that indicates 
that vehicle, provides parts for a particular bill of materials when in response to input from the 
user that indicates that bill of materials, provides the original equipment manufacturer's standard 
repair time allowed for repair wh e n in response to input from the user that indicates a particular 
part, provides the original equipment manufacturer's proper failure and cause codes when in 
response to input from the user that indicates a particular part, and prepares can pr e par e a 
warranty claim on the original equipment manufacturer's standard form for a warranty claim 
based on the aforesaid information. 

8. (Currently amended) A The computer-implemented method as set forth in claim 1, 
wherein said database further includes supplier numbers for parts, and said program operates em 
operate fully using supplier numbers as well as original equipment manufacturer's numbers. 

9. (Currently amended) A The computer- implemented method as set forth in claim 1, 
wherein a single code number is used in the database to denote each part and the original 
equipment manufacturers standard repair time for that a part, and is used by the computer 
program to link these to the proper failure and cause codes required by the original equipment 
manufacturer for the part, and the original equipment manufacturer's standard form for a 
warranty claim for that part. 

.10. (Currently amended) A computer-implemented method of preparing an original 
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equipment manufacturer warranty claim associated with a vehicle operating on a programmed 

computer , comprising: 

compilin g, using a computing apparatus, a computer accessible database, said database 

listing a plurality of vehicles on which warranty claims could be are prepared for a user, 

listing all vehicle systems for each vehicle so listed, listing all parts for each vehicle system so 

listed, listing the original equipment manufacturers standard repair time allowed for repair for 

each such part, listing the proper failure and cause codes required by the original equipment 

manufacturer for each such part, and containing the original equipment manufacturer's standard 

form for a warranty claim; and 

providing , using a computing apparatus, a computer program for accessing and 

processing information from the aforesaid database, the program providing a listing of vehicle 

systems for a particular vehicle listed in the database when in response to input from the user 

that indicates a particular vehicle in the database, providing a listing of vehicle parts in that 

system wbeft in response to input from the user that indicates a particular system, providing the 

original equipment manufacturer's standard repair time allowed for repair when in response to 

input from the user that indicates a particular part, providing the original equipment 

manufacturer's proper failure and cause codes when in response t o input from the user that 

indicates a particular part, preparing a work summary based on the aforesaid information, and 

preparing a warranty claim on the original equipment manufacturer's standard form for a 

warranty claim based on the aforesaid information. 

1 1 . (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein the vehicles are indexed in the database using some portion of each vehicle's official 



5 



Attorney Docket Number 53493.001008 
Application Serial Number 10/501,973 

vehicle identification number such that the user is enabled to search for information associated 
with indicates a particular vehicle by inputting said portion. 

12. (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein the vehicles are indexed in the database using a vehicle identification number assigned 
by the user such that the user is enabled to search for information associated with indicates a 
particular vehicle by inputting said number. 

13. (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein the program stores can sav e the warranty claim and the information used in developing 
the warranty claim in a computer file for futur e access and research . 

14. (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein said database further includes a listing of bills of materials for the vehicles and a listing 
of the parts set forth in each of said bills of materials for the vehicles, and said program provides 
a listing of bills of material for a vehicle when in response to input from the user that indicates 
that vehicle, provides parts for a particular bill of materials w h e n in response to input from the 
user that indicates that bill of materials, provides the original equipment manufacturer's standard 
repair time allowed for repair wh e n in response to input from the user that indicates a particular 
part, provides the original equipment manufacturer's proper failure and cause codes w h e n in 
response to input from the user that indicates a particular part, and prepares can prepare a 
warranty claim on the original equipment manufacturer's standard form for a warranty claim 
based on the aforesaid information. 
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15. (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein said database further includes supplier numbers for parts, and said program operates em 
operate fully using supplier numbers as well as original equipment manufacturer's numbers. 

16. (Currently amended) A The computer-implemented method as set forth in claim 10, 
wherein a single code number is used in the database to denote each part and the original 
equipment manufacturers standard repair time for that a part, and is used by the computer 
program to link these to the vehicle system for the part, the proper failure and cause codes 
required by the original equipment manufacturer for the part, and the original equipment 
manufacturer's standard form for a warranty claim for that part. 

17. (Currently amended) A computer-implemented method of preparing an original 
equipment manufacturer warranty claim associated with a vehicle operating; on a programmed 
computer , comprising: 

compilin g, using a comp utin g apparatus, a computer accessible database, said database 
listing att a plurality of vehicles on which warranty claims could be are prepared for a user, 
listing all vehicle systems for each vehicle so listed, listing all parts for each vehicle system so 
listed, listing the original equipment manufacturers standard repair time allowed for repair for 
each such part, listing the proper failure and cause codes required by the original equipment 
manufacturer for each such part, containing the original equipment manufacturer's standard form 
for a warranty claim, listing all bills of materials for the vehicles, and listing all parts set forth in 
each of said bills of materials for the vehicles; and 
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providing,, using a computin g apparatus, a computer program for accessing and 
processing information from the aforesaid database, the program providing a listing of vehicle 
systems for a particular vehicle listed in the database when in response to input from the user that 
indicates a particular vehicle in the database, providing a listing of vehicle parts in that system 
when in response to input from the user that indicates a particular system, providing a listing of 
bills of material for a vehicle when in response to input from the user that indicates that vehicle, 
providing a listing of parts for a particular bill of materials when in response to input from the 
user that indicates that bill of materials, providing the original equipment manufacturer's 
standard repair time allowed for repair when in response to input from the user that indicates a 
particular part, providing the original equipment manufacturer's proper failure and cause codes 
when in response to input from the user that indicates a particular part, preparing a work 
summary based on the aforesaid information, and preparing a warranty claim on the original 
equipment manufacturer's standard form for a warranty claim based on the aforesaid information. 

18. (Currently amended) A The computer-implemented method as set forth in claim 17, 
wherein the vehicles are indexed in the database using some portion of each vehicle's official 
vehicle identification number such that the user is enabled to search for information associated 
with indicates a particular vehicle by inputting said portion. 



19. (Currently amended) A The computer-implemented method as set forth in claim 17, 
wherein the vehicles are indexed in the database using a vehicle identification number assigned 
by the user such that the user is enabled to search for information associated with indicates a 
particular vehicle by inputting said number. 
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20. (Currently amended) A The computer-implemented method as set forth in claim 17, 
wherein the program stores can save the warranty claim and the information used in developing 
the warranty claim in a computer file for future access and research . 

21. (Currently amended) A The computer-implemented method as set forth in claim 17, 
wherein said database further includes supplier numbers for parts, and said program operates ean 
operate full)' using supplier numbers as well as original equipment manufacturer's numbers. 

22. (Currently amended) A The computer-implemented method as set forth in claim 17, 
wherein a single code number is used in the database to denote each part and the original 
equipment manufacturers standard repair time for tbat a part, and is used by the computer 
program to link these to the vehicle system for the part, the proper failure and cause codes 
required by the original equipment manufacturer for the part, the original equipment 
manufacturer's standard form for a warranty claim for that part, and bills of material for the 
vehicle containing that part. 

23. (Currently Amended) A computer-implemented method of preparing an original 
equipment manufacturer warranty claim associated with a vehicle operating on a programmed 
computer , comprising: 

compiling , using a computing apparatus, a computer accessible database containing 
information on a group of vehicles, said information including a listing of the vehicles, a listing 
of parts used in the assemblage of each such vehicle, and items of information including images 
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related to each such part, where each vehicle is linked to the list of parts used in the assemblage 
of that vehicle, and where each part is linked to items of information related to that part via a 
single code Cede linked to that part and to the items of information related to that part; and 

providing , using a computing apparatus, a computer program for accessing and 
processing information from the aforesaid database, the program receiving input from allowing 
the user to search said database and obtain linked database information. 

24. (Currently Amended) A The computer-implemented method as set forth des cr i b ed in 
claim 23, abov e ; wherein said items of information include at least one of original equipment 
manufacturers' standard repair times allowed for repair of each part, proper failure and cause 
codes required by the original equipment manufacturer for each part, standard forms for warranty 
claims for the original equipment manufacturers of each part, official vehicle identification 
numbers for each vehicle of the group, user assigned vehicle identification numbers for each 
vehicle of the group, vehicle systems for each part, bills of materials for each vehicle of the 
group, supplier numbers for all parts on all bills of materials for any vehicle of the group, vehicle 
systems for each vehicle of the group, vehicle parts for each vehicle system, and images of any 
of the aforesaid items. 



25. (Currently Amended) A The computer-i mplemented method as set forth in claim 23, 
wherein the program provides can provid e- a listing of vehicle parts for a particular vehicle listed 
in the database when in response to input from the user that indicates a particular vehicle in the 
database. 
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26. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program provides can provid e the original equipment manufacturer's standard repair 
time allowed for repair w h e n in response to input from the user that indicates a particular part. 

27. (Currently Amended) A The computer-i mplemented method as set forth in claim 23, 
wherein the program provides can provid e the original equipment manufacturer's proper failure 
and cause codes when in response to input from the user that indicates a particular part. 

28. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program prepares can prepare a warranty claim on the original equipment 
manufacturers' standard form for a warranty claim. 

29. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the vehicles are indexed in the database using some portion of each vehicle's official 
vehicle identification number such that the user is enabled to search for information associated 
with indicat e s a particular vehicle by inputting said portion. 

30. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the vehicles are indexed in the database using a vehicle identification number assigned 
by the user such that the user is enabled to search for information associated with indicat e s a 
particular vehicle by inputting said number. 

3 1 . (Currently Amended) A The computer-implemented method as set forth in claim 23, 



11 



Attorney Docket Number 53493.00IOO8 
Application Serial Number 10/501,973 

wherein vehicle parts for each vehicle are indexed in the database by vehicle systems. 

32. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program provides can provide a listing of vehicle systems when in response to input 
from the user that indicates designates a particular vehicle. 

33. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program provides can provide a listing of parts in a vehicle system when in response 
to input from the user that indicates designates a particular vehicle system. 

34. (Currently Amended) A The computer- implemented method as set forth in claim 23, 
wherein the computer program provides can provide a work summary. 

35. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program stores can sav e a warranty claim and the information used in developing the 
warranty claim in a computer file for future access, research and tracking . 

36. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein said database includes a listing of bills of materials for the vehicles and a listing of the 
parts set forth in each of said bills of materials for the vehicles, and said program provides eas 
provide a listing of bills of material for a vehicle when in response to input from the user that 
indicates d e signat e s that vehicle. 
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37. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the program provides can provide parts for a particular bill of materials when in 
response to input from the user that indicates that bill of materials, provides can provide the 
original equipment manufacturer's standard repair time allowed for repair when in response to 
input from the user that indicates a particular part, provides can provid e the original equipment 
manufacturer's proper failure and cause codes w h e n in response to input from the user that 
indicates a particular part, and prepares can prepare a warranty claim on the original equipment 
manufacturer's standard form for a warranty claim based on the aforesaid information. 

38. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein said database further includes supplier numbers for parts, and said program operates em 
operate fully using supplier numbers as well as original equipment manufacturer's numbers. 

39. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the program provides can provide a listing of vehicle parts for a particular vehicle listed 
in the database when in response to input from the user that indicates a particular vehicle in the 
database. 

40. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the program provides e a a- provide the original equipment manufacturer's standard repair 
time allowed for repair when in response to input from the user that indicates a particular part. 

4 1 . (Currently Amended) A The compu ter-i mpiemented method as set forth in claim 24, 
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wherein the program provides can provid e the original equipment manufacturer's proper failure 
and cause codes when in response to input from the user that indicates a particular part. 

42. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the program prepares can prepar e a warranty claim on the original equipment 
manufacturers' standard form for a warranty claim. 

43. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the vehicles are indexed in the database using some portion of each vehicle's official 
vehicle identification number such that the user is enabled to search for information associated 
with i ndicates a particular vehicle by inputting said portion. 

44. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the vehicles are indexed in the database using a vehicle identification number assigned 
by the user such that the user is enabled to search for information associated with indicates a 
particular vehicle by inputting said number. 

45. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein vehicle parts for each vehicle are indexed in the database by vehicle systems. 

46. (Currently Amended) A The compu ter-implemented method as set forth in claim 24, 
wherein the program provides can provid e a listing of vehicle systems when in response to input 
from the user that indicates designates a particular vehicle. 
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47. (Currently Amended) A The comp u ter-i mpiemented method as set forth in claim 24, 
wherein the program provides can provide a listing of parts in a vehicle system wbea in response 
to input from the user that indicates designates a particular vehicle system. 

48. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the computer program provides can provid e a work summary. 

49. (Currently Amended) A The computer- implemented method as set forth in claim 24, 
wherein the program stores can save a warranty claim and the information used in developing the 
warranty claim in a computer fde for future access, res e arch and tracking . 

50. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein said database includes a listing of bills of materials for the vehicles and a listing of the 
parts set forth in each of said bills of materials for the vehicles, and said program provides ea» 
provid e a listing of bills of material for a vehicle w h e n in response to input from the user that 
indicates designates that vehicle. 

5 1 . (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the program provides can provid e parts for a particular bill of materials when in 
response to input from the user that indicates that bill of materials, provides can provide the 
original equipment manufacturer's standard repair time allowed for repair when in response to 
input from the user that indicates a particular part, provides can provide the original equipment 
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manufacturer's proper failure and cause codes when in response to input from the user that 
indicates a particular part, and prepares can prepar e a warranty claim on the original equipment 
manufacturer's standard form for a warranty claim based on the aforesaid information. 

52. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein said database further includes supplier numbers for parts, and said program operates ean 
operate fully using supplier numbers as well as original equipment manufacturer's numbers. 

53. (Currently Amended) A The computer-implemented method as set forth in claim 1, 
wherein the computer program automatically posts to a work summary based on the aforesaid 
information. 

54. (Currently Amended) A The computer-implemented method as set forth in claim 1 , 
wherein the program stores can save warranty claim and work summary history information used 
in developing the warranty claim in a computer file for future access, research and tracking . 

55. (Currently Amended) A The computer-implemented method as set forth in claim 1, 
wherein said database further includes a listing and images of bills of materials for the vehicles 
and a listing and images of the parts set forth in each of said bills of materials for the vehicles, 
and wherein said program provides a listing of bills of material for a vehicle when in response to 
input from the user that indicates that vehicle, provides parts and images for a particular bill of 
materials when in response to input from the user that indicates that bill of materials, provides 
the original equipment manufacturer's standard repair time allowed for repair wfe^n in response 
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to input from the user that indicates a particular part, provides the original equipment 
manufacturer's proper failure and cause codes wh e n in response to input from the user that 
indicates a particular part, and prepares can prepare a warranty claim on the original equipment 
manufacturer's standard form for a warranty claim based on the aforesaid information. 

56. (Currently Amended) A The computer-implemented method as set forth in claim 10, 
wherein the program ean automatically posts to and stores pest to and save the warranty claim 
and the work summary information used in developing the warranty claim in a computer file fef 
future access and research . 

57. (Currently Amended) A The computer-implemented method as set forth in claim 23, 
wherein the computer program provides can provide a work summary, provides can provide a 
vehicle history file, and links can link to another system for at least one of parts ordering and 
retrieval. 

58. (Currently Amended) A The computer-implemented method as set forth in claim 24, 
wherein the computer program posts can post to a work summary and vehicle history file. 
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